BOOK REVIEW / REZENSION
Anwaltschaft und Dienstleistung: Organisierte Caritas im Spannungsfeld ('Service Provision and Support: Caritas in a State of Tension'), a work prepared by 13 coauthors 3 attempts to address the above problem. Ever since its conference in 1999, Caritas has been eager to justify its decisions and statements with support from analysts, and several such analyses can be found among the writings. However, the collection mostly includes determined statements and problem descriptions by theologically committed authors using Christian methods. It is interesting to note that although the volume was published in Freiburg in 2001, it is still relevant today. The analyses continue to be interesting and well received, but it is also important to note that the general statements accompanying these can assist many people in familiarising themselves with the problems of this field in an ever increasingly globalised world.
It is a clear tendency that in both analyses and statements authors are in general raising the issue of the credibility of Caritas. Can a Caritas that provides only certain of its services under market conditions, at a very reasonable but still competitive price, still be considered credible? How much should Caritas adapt itself to the globalising world, and to what extent is this adaptation possible? Does not constant adaptation endanger the existence of Caritas? Will it not first lose its identity, and then its goals, while not only conforming to changing needs, but also becoming assimilated in a market environment? Is Caritas still an organisation, a civil initiative set up due to social needs or a company? What should Caritas do for and what should it communicate to society and what should its internal message be? Drawing upon a huge theoretical background, the authors bring up and examine both these and similar issues, and clearly describe problems. This is a good foundation on which to base clear strategies for a solution.
Some interesting suggestions and solutions are also displayed such as separating the 'Company Caritas' from the 'Social Caritas', and the possibility of completely restructuring the organisation to provide an answer to problems and challenges at the same time. There are authors who would set a different course from this: separating the clerical and secular image, and who, at the same time, worry about Caritas's ever increasing business character. Again others write about the forms of the roles and functions of the organisation that also exist today, and that appear in the 1999 statement, the roots these have in the gospels, equally the emphasis of the role of these roots, and of Christ as an example.
The perception of Caritas by society and all of its duality is also dissected, starting with expected roles, through functions that society might not even notice, up to how Caritas positions and judges itself in our increasingly complex society. It is interesting that even the chances of Caritas becoming and surviving as a possible market player are contemplated; we can therefore not say that the work is edited from a single viewpoint. Finally, while discussing daily tasks and activities, it is even laid out that today Caritas is much more than it should be. Although none of the writings sets
